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Continuing Medical Education

Physicians: VCU Health Continuing Medical Education is accredited by 
the Accreditation Council for Continuing Medical Education to provide 
continuing medical education for physicians. VCU Health Continuing 
Medical Education designates this live activity for a maximum of 1 AMA 
PRA Category 1 CreditsTM.

Physicians should claim only the credit commensurate with the extent 
of their participation in the activity.
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Disclosures

In compliance with the Accreditation Council for Continuing Medical Education (ACCME) 
Standards for Commercial Support of CME, VCU Health Continuing Medical Education 
discloses all relevant relationships which program faculty and planners report having with 
“any entity producing, marketing, re-selling, or distributing health care goods or services 
consumed by, or used on, patients.” VCU Health Continuing Medical Education has 
procedures to resolve any apparent conflicts of interest.

The following Planning Committee and Presenting Faculty Members report relevant 
financial relationships to disclose:

The following Planning Committee and Presenting Faculty Members report having no 
relevant financial relationships: 

Danielle Noreika, MD 

No commercial or in-kind support was provided for this activity
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Helpful Reminders

Unmute your 
microphone 

and start video

• You are all on mute
please unmute to talk

• If joining by telephone 
audio only, press *6 to 
mute and unmute 



Helpful Reminders

Right click to your Zoom screen 
to rename your login; include 
your name and organization



Helpful Reminders

Activate 
chat 

feature

Use the 
chat box 

to ask 
questions 

as they 
come to 

mind



What to Expect

I. Didactic Presentation
20 minutes + Q&A

II. Case Discussions
• Case Presentation

5 min.
• Clarifying questions from spokes, 

then hub
2 min. each

• Recommendations from spokes, 
then hub

2 min. each
• Summary (hub)

5 min.
III. Closing and Questions

• Bi-weekly tele-ECHO sessions (1.5 hours)
• Didactic presentations developed by inter-

professional experts in palliative care

• Website: www.vcuhealth.org/pcecho
• Email: pcecho@vcuhealth.org

Let’s get started!

http://www.vcuhealth.org/pcecho
mailto:pcecho@vcuhealth.org


Hub Introductions

VCU Team
Clinical Director Danielle Noreika, MD, FACP, FAAHPM

Medical Director/Fellowship Director VCU Palliative Care

Clinical Experts Egidio Del Fabbro, MD – VCU Palliative Care Chair
Jason Callahan, MDiv – Palliative Care Specialty Certified
Tamara Orr, PhD, LCP – Clinical Psychologist
Diane Kane, LCSW – Palliative Care Specialty Certified
Felicia Hope Coley – RN
Candace Blades, JD, RN – Advance Care Planning Coordinator
Brian Cassel, PhD – Palliative Care Outcomes Researcher

Support Staff
Program Manager
Telemedicine Practice Administrator
IT Support

Teri Dulong-Rae / Bhakti Dave, MPH
David Collins, MHA
Frank Green



Spoke Participant Introductions
Name and Institution



The Virginia Physician Orders for 
Scope of Treatment (POST)
Danielle Noreika, MD, FACP, FAAHPM



A Bit of History……..

• Oregon, 1991

• Developed a new tool 
recognizing that AD’s were 
inadequate for patients with 
serious illness or frailty

• Task force originated from the 
Center for Ethics in Health Care 
at Oregon Health & Science 
University (OHSU) with 
representatives of stakeholder 
health care organizations

https://oregonpolst.org/history

https://oregonpolst.org/history


Oregon, 1993



A Vision



Oregon, 1995



Then What Happened?

• Emphasized over time continued feedback, research, and changes to 
form and process

• 2004: National POLST Paradigm Taskforce convened

• 2009: Oregon POLST registry

• 2010: Trademark registration



2015, Seriously



https://www.polst.org







Tark et al, JPM, 2019



Nugent et al, Amer J Hosp Palliat Med, 2018



Harrison et al, Amer J Emerg Med, 2019



ACEP Ethics Committee, 2018



Torke et al, Amer J Hosp and Palliat Med, 
2018



Tolle et al, JAGS, 2019





Let’s Discuss!

• We are committed to representing and respecting patient/family 
wishes—but it’s complicated ;)

• Growing body of research around this topic but gaps remain

• Education is a cornerstone—but must be a community effort!

• Access to completed forms across health systems would be ideal…..



Spoke Programs
Survey of POST implementation 
in our ECHO Community

Respecting 
Choices

Honoring 
Choices

Virginia POST 
Collaborative



Reported Barriers: Education

Lack of time 
for 

education

Not 
everyone 

knows what 
the form is

Keeping 
staff trained 
(turnover)



Reported Barriers

“…trying to keep accurate data on 
how the POST form can help provide 
goal‐concordant care, e.g. for 
patients who wish to limit future 
hospitalizations, so that 
administration can see why the time 
for these conversations and form 
completion is important”

“…helped a patient complete a 
POST, sent him back to the SNF 

where he resides, I KNOW a copy 
went with him, however, when he 

was re‐admitted yesterday, the SNF 
had him listed as FULL CODE (POST 
indicates DNR) the RN did not know 
what a POST form was and denied 
that they had a copy at the SNF.” 



Conversations, Referrals

• It varies! 
• Providers have conversations with patients, and

• Some providers complete POST forms
• Some “don’t have time” to complete the forms and 

request a consult from Palliative to complete POST

• Refer to non-provider
• POST forms initiated by ACP conversation with 

facilitators
• Contact provider to review and sign form

Who is having 
these 

conversations?

MD

NP

Trained 
Facilitators

Palliative 
Care team 
(consult)

Social 
Work



Accessing CME credit



After our live ECHO session, 
visit 
www.vcuhealth.org/pcecho

Click “Claim CME and 
Provide Evaluation”

Submit your evaluation to claim your CME

http://www.vcuhealth.org/pcecho


Submit your evaluation to claim your CME



View previously recorded ECHOs for CME

To view previously recorded 
sessions and claim credit, 
visit 
www.vcuhealth.org/pcecho

Click “Curriculum”

http://www.vcuhealth.org/pcecho


View previously recorded ECHOs for CME

Select the session you would 
like to view



View previously recorded ECHOs for CME

Click “Tests” to view video 
of the session and take a 
short quiz for continuing 
education credit



THANK YOU!
We hope to see you at our next ECHO
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